
 

  

 

 

Dear Parents & Carers 
 
My Child at School (MCAS) 
 
During this week we are launching the parental App linked to our Bromcom 
system called ‘My Child At School’ known as MCAS. Our new Y7 students and 
families have already started using this app during their admission process.   
 
Using the app will inform you of a wide range of information about your child’s 
progress at school including: 
 

1. Communication and information notices from the school 
2. Attendance 
3. Behaviour 
4. Timetable 
5. Independent Study (Homework) 
6. You will also be able to update your contact details 

 
The MCAS app is fully integrated and allows us to streamline our systems, 
meaning that we are no longer using the following apps: 
 

• Classcharts 
• Show my Homework 

 
At the bottom of this letter are instructions on how to sign up to the app. We 
have also included the link below to a video to help you:  Click here for the 
Guidance Video 

IMPORTANT NOTICE: 
All home school communication about attendance, behaviour, assessment and progress will 
be shared via this app.  Please take the time to install the app to your device as this will be our 
way to get in touch with you across the academic year.  It would be fantastic if you could try 
to get signed up before the start of school on Wednesday 3rd September.  Thank you. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DnLEd4Cdtzsw&data=05%7C02%7CLucy.Ware%40clf.uk%7C70f5a9ddb8384d373e3608dd41210ec2%7Ca79b23568c244922b420c6e26d0b4091%7C1%7C0%7C638738332421805647%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4rjqC9BsWIPmWov5snyR68Qda0Z4ILAwJScPd8atvnw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DnLEd4Cdtzsw&data=05%7C02%7CLucy.Ware%40clf.uk%7C70f5a9ddb8384d373e3608dd41210ec2%7Ca79b23568c244922b420c6e26d0b4091%7C1%7C0%7C638738332421805647%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4rjqC9BsWIPmWov5snyR68Qda0Z4ILAwJScPd8atvnw%3D&reserved=0


 
 

If you experience any technical issues while signing up, please email 
parents@broadoakacademy.clf.uk using the subject line MCAS and one of our 
team will be in touch to support.  
Please state your name, child’s name and the email address you use to access 
MCAS within the email.  
 
Kind Regards, 

 
Danny McGilloway 
Principal, Broadoak Academy 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:parents@broadoakacademy.clf.uk


 
 

How to Self Sign Up for parents  
  
Parents can access the Parent Login screen in two ways:  

1. Via the website 
https://www.mychildatschool.com/MCAS/MCSParentSignUp , this will 
open the Parent Login screen.  

2. Download the MyChildAtSchool mobile phone app, this will open 
the Parent Login screen.  

 For Ios Users: 
https://apps.apple.com/gb/app/mychildatschool/id1394575255  

 For Android Users:  
https://play.google.com/store/apps/details?id=com.bromcom.mcas&hl=en_G
B&pli=1   
  
Once in the Parent Login screen parents should 
follow these steps: Click on the Sign Up link in the 
Parent Login screen.  

o Enter the school’s Postcode BS23 4NP 
or School ID 14279  

o Select the school from the list in the 
dropdown.  

o Click Continue.  
o Enter the registered email address.  
o Click Sign Up.  

  
Parents will see the message ‘To complete your 
registration, we have sent an email to the email 
address you provided. Please access your email and 
follow the steps to create your password’.  
  

 

https://www.mychildatschool.com/MCAS/MCSParentSignUp
https://apps.apple.com/gb/app/mychildatschool/id1394575255
https://play.google.com/store/apps/details?id=com.bromcom.mcas&hl=en_GB&pli=1
https://play.google.com/store/apps/details?id=com.bromcom.mcas&hl=en_GB&pli=1


 
 

Parents will receive an email 
from MyChildAtSchool with a link to a one time 
passcode. 

o Click on the link for the one time passcode. 
o Enter the one time passcode. 
o Click Verify. 

 
 
 
 
 
 
 
 
 
 
As soon as the one time passcode has been verified, 
parents will be prompted to enter a password. 

o Enter Password. 
o Confirm Password. 
o Click Create Password. 

 
 
Once the password has been created, parents can 
login from within the web browser and 
type www.mychildatschool.com, or access 
the MyChildAtSchool mobile phone app, this will 
open the Parent Login screen. 
 
 
 

http://www.mychildatschool.com/

